
PURPOSE

The physician community strives to be the 
professional home for physicians to convene, engage 
and contribute to elevating, expanding and enriching 
the global dialogue on improving the patient 
experience. 

Physicians have an important voice in the patient 
experience conversation and we believe they can 
benefit through peer support, shared information and 
professional connection as they address this issue.  
The intention of the physician community is to:

• Create a dynamic space and for ongoing peer
to peer dialogue, support and influence

• Provide physician related and relevant
resources, tools and education

• Engage physicians in the collective work of
The Beryl Institute, as the premier thought
leader and leading resource on improving the
patient experience in healthcare

Physicians who join the peer community:

• Take a public and committed stand on the
importance and impact of a positive patient
experience

• Stake a claim as a leader in the conversation
on this critical component of healthcare
performance

• Contribute to the future of the field by
supporting the continued growth of the global
community of practice

KEY COMPONENTS

1. Physician Community Gathering
A core piece for ongoing dialogue is the Physician 
Community Gathering held during the annual Patient 
Experience Conference. 

The primary purpose of the gathering is to engage 
physicians in facilitated discussion to share ideas, 
strategies and questions, and to provoke deeper 
thought around the patient experience. 

2. Resources
The Beryl Institute’s Learning & Professional 
Development offers physician led, valued and relevant 
content.

Content in the Learning and Professional 
Development offerings may include:

• Webinars
• Topic Calls
• Publications

» White paper
» Case study

• PX Conference
• PX Learning bites

3. Listserv
To support the community in maintaining an ongoing 
and interactive opportunity for connection, the 
Physician Listserv will be offered for members of the 
community.

The Beryl Institute is committed to including a broad range of voices in the  
patient experience conversation. This includes the growing number  

of physicians interested in and committed to patient experience improvement.  

www.theberylinstitute.org

If interested in joining the Physician Community or for additional information, please contact  
Deanna Frings, Director Learning & Professional Development at deanna.frings@theberylinstitute.org


